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ABSTRACT 

Objectives:  To find out the prevalence of burnout syndrome among male psychiatric nursing assistants working in public and 
private hospitals. To explore relationship between burnout and job satisfaction in male psychiatric nursing assistants working 
in public and private hospitals. 
Study Design: Cross-sectional study. 
Place and Duration of study: Public and Private hospitals of Rawalpindi Pakistan, over a six-month period. 
Methodology: Total of 100 male psychiatric nursing assistants 50 from one Public and 50 from three Private hospitals of 
Rawalpindi). Data was collected using ProQOL-5 which includes subscales i.e., burnout syndrome, compassion fatigue and 
compassion satisfaction. 
Results: Burnout syndrome was found in 100(59%) of the sample, 100(88%) of the sample was at risk of fatigue and trauma, 
lastly 100(69%) of the nursing assistants were not satisfied with their job but the difference in prevalence between public and 
private hospitals was not significant. Also, there was a significant negative correlation between burnout syndrome and 
compassion satisfaction (r=-0.261, p=0.03).   
Conclusion: Burnout among psychiatric nurses is prevalent among both public and private sector nurses which leads to a 
decrease in their job satisfaction and thus impacts their productivity and efficiency. Therefore, policies should be made to 
regulate working hours and conditions of nurses to combat burnout and incentives should be introduced to improve their job 
satisfaction.  
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INTRODUCTION 

Healthcare has been widely acknowledged to be a 
stressful occupation, combined with shortage of 
human resources and high service demands. Although 
stress is a part of this occupation, but nurses face 
highest level of stress and burnout as compared to 
other healthcare professions as they are the first respo-
nders available to patients, nurses spend a significant 
amount of time dealing with their needs ultimately 
leading to burnout.1 Maslach and Jackson in 1981 
defined burn out syndrome as a three-dimensional 
syndrome which is characterized by emotional exhau-
stion, depersonalizations and low levels of personal 
achievement. One experience emotional exhaustion in 
the form of fatigue or diminished energy while deper-
sonalization is manifested in the form of negative 
attitude and response towards others present at work-
place. Lastly, feeling oneself as incompetent with 
regards to both personal and job performance leads to 

feeling reduced personal achievement.2 Another factor 
of burnout is compassion fatigue that is reported amo-
ng workers who belong to care provider profession.3 
Compassionate care during healthcare provision is 
compromised by several factors like compassion satis-
faction, compassion fatigue and burnout in nursing.4 
These symptoms manifest themselves when a nurse 
finds it difficult to adapt to increasing work demands 
and there are insufficient opportunities of professional 
training for healthcare workers to support them in 
their job.5 Also, the organization's failure to address 
the provision of sufficient and specialized human 
resources in psychiatric wards has resulted in an 
augmented workload for nurses, restricted time for 
consistent patient interactions, mental fatigue, and 
decreased job satisfaction.6 

 In light of these negative outcomes of burnout 
syndrome, it is instrumental to know about the profiles 
of people who are at risk of developing this syndrome 
so that policies and programs can be developed for 
preventing and treating burnout syndrome.7,8 Additio-
nally, socio-demographic variables like gender, marital 
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status etc. have also been found to be important varia-
bles of burnout.9,10 Most of the studies conducted prev-
iously to study burnout included samples of nurses 
who were working in different units. This entailed that 
due to differences in fields (e.g., primary care, emer-
gency or accident), their experiences were also 
varied.11 There has been meta-analytical studies and 
systematic reviews which focused on absence of infor-
mation regarding risk factors of burnout and preva-
lence of burnout syndrome among nurses working in 
specific units including accident and emergency and 
pediatrics.12 Hence, mental health nurses are 
vulnerable as they are exposed to certain risk factors 
and thus the prevalence of burnout among mental 
health nurses may differ from those working in other 
healthcare departments.13 

There is limited literature on the prevalence of 
burnout among male psychiatric nursing assistants of 
government and private hospitals as rewards and 
incentives vary. In order to improve the quality of 
health care services provided, a review of the efficiency 
of nurses is important. Accordingly, the objectives of 
this research were to find out the prevalence of 
burnout syndrome among male psychiatric nursing 
assistants who are working in public and private hos-
pitals and to explore the relationship between burnout 
syndrome and job satisfaction among male psychiatric 
nursing assistants.  

METHODOLOGY 

 It was a Cross Sectional study which included 
100 male psychiatric nursing assistants from one public 
and three private hospitals located in Rawalpindi 
Pakistan (50 from each sector). The sample size for the 
survey was calculated by using the following 
parameters: confidence level= 95%, confidence interval 
=5%, percentage 50% and population size =135, 
yielding an estimated sample size of 100 (Creative 
Research Systems 2012:1). Purposive Sampling techni-
que was used for collecting data. 

Inclusion Criteria: were all permanent male nursing 
staff providing direct care.  

Exclusion Criteria: were the male nursing staff not 
involved in direct patient care.  

Data was collected using a demographics sheet 
and Professional Quality of Life (ProQOL). Demogra-
phics was used to ask about basic demographic 
information regarding sex, age, marital status, family 
setup, education level, profession and working hours. 
Professional Quality of Life (ProQOL) consists of three 

subscales scales i.e., compassion satisfaction, burn out 
and secondary traumatic stress scale and each subscale 
consists of ten items each. It was designed by B. 
Hundall Stamm and in this study, its fifth version was 
used.14 The items were rated on a 5-point Likert scale 
(1-5) with 1 being Never and 5 being Very often. Items 
1,4,15,17 & 29 were reverse coded items. Each subscale 
had its own cut-off scores, and description of catego-
ries also vary. For burnout subscale, score of 18 and 
below is categorized as no burnout, score 19-26 reflect 
Mild issues and score of 27 and above is categorized as 
having burnout syndrome. In case of Compassion 
fatigue/trauma, below 8 shows no issue, score of 9 to 
16 is considered average score and score above 17 
shows at risk of having fatigue and trauma. Lastly, for 
compassion satisfaction, score below 33 shows that a 
person is not satisfied, score between 34-41 is average 
satisfaction and score above 42 shows good profes-
sional satisfaction. It is a validated tool and has been 
used previously. In present study, all subscales show-
ed moderate to good reliability with Cronbach’s alpha 
of 0.531 for burnout, 0.590 for compassion fatigue and 
0.700 for compassion satisfaction.  

Initially, permission from department heads was 
taken to approach nurses working in their department. 
After getting their permission, nurses were approa-
ched, and they were briefed about the purpose of this 
study. After giving an introduction about the aim of 
research, they were asked about their willingness to 
participate and availability. Those who showed willi-
ngness were asked to sign an informed consent form 
and were given directions to complete the questionna-
ire. The researcher told them to answer each question 
and ask if they are unable to understand any question. 
After completing each form, the researcher reviewed if 
it has been filled in completely and in case of missing 
item, reminded the participant to fill it. Data was 
analyzed using SPSS 24. Reliability of all the scales 
used in this study was tested using coefficient alpha 
reliability. To test relationships between subscales of 
ProQOL, Pearson Correlation (r) was calculated bet-
ween all subscales. Whereas an independent sample t 
test to check the difference between the two groups i.e., 
private/public hospitals was done.  

RESULTS 

The sample obtained comprised of 100 male psy-
chiatric nursing assistants, 50 of which were from 
public sector hospitals and 50 were from private sector. 
Details about sample characteristics are explained 
below in Table-I. The majority of the participants (60%) 
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were between the ages of 20 and 35, about 43% had 
done Intermediate and 64% were working between 9-
12 hours daily. 

 

Table I: Sample characteristics of male psychiatric nursing 
assistants (n=100) 

Variables Categories Frequency (%) 

Age  
20-35 60(60%) 

36-52 40(40%) 

Education 

Matric 16(16%) 

Intermediate 43(43%) 

Bachelors 34(34%) 

Masters 7(7%) 

Profession 
Private Hospital 50(50%) 

Public Hospital 50(50%) 

Working Hours 
6-8 36(36%) 

9-12 64(64%) 
 

The prevalence of burnout syndrome, compassion 
fatigue/trauma and compassion satisfaction among 
male psychiatric nursing assistants was explored and 
Table-III shows its findings. It was found that about 
59% of nursing assistants had burnout syndrome, 88% 
were at risk of fatigue and trauma and about 69% were 
not satisfied with their job. However, while exploring 
the difference between the prevalence of these variable 
among public and private sector nursing assistants, the 
numbers showed some difference, but it was not 
significant (p-value >0.05).  
 

Table II: Prevalence of burnout syndrome, compassion 
fatigue/trauma and compassion satisfaction among male 
psychiatric nursing assistants (n=100) 

Subscales Pro QOL 
Total 

Prevalence 
(%) 

Prevalence among 
Nursing assistants 

working at 

Public 
(n=50) 

Private 
(n=50) 

Burnout 

Not burn out (Below 18) 3(3%) 2(4) 1(2) 

Mild Issue (19-26) 38(38%) 17(34) 21(42) 

Burn out (27 and above) 59(59%) 31(62) 28(56) 

Compassion Fatigue/Secondary Trauma 

No issue (below 8) -- -- -- 

Average score (9-16) 12(12%) 5(10) 7(14) 

Risk of Fatigue and 
Trauma (17 and above) 

88(88%) 45(90) 43(86) 

Compassion Satisfaction 

Not satisfied (Below 33) 69(69%) 39(78) 30(60) 

Average (34-41) 25(25%) 10(20) 15(30) 

Higher then 42- good 
professional satisfaction 

6(6%) 1(2) 5(10) 

 

Furthermore, in order to test relationships 
between subscales of ProQOL, Pearson Correlation (r) 
was calculated between all subscales. The results of 
correlation analysis showed that Burnout syndrome 

had a significant positive moderate relationship with 
compassion fatigue (r=0.497, p-value <0.01) and a sign-
ificant negative weak relationship with compassion 
satisfaction (r= -.261, p-value <0.01). This shows that 
meaning that people with burnout syndrome are also 
at risk of fatigue and trauma and tend to be not 
satisfied with their job and vice versa. Similarly, the 
value of r for compassion fatigue and compassion 
satisfaction showed a significant positive weak relati-
onship (r= 0.205, p-value <0.05) indicating that people 
at risk of fatigue might also be satisfied with job. Table-
IV depicts the nature and strength of relationships 
among all variables. 

 

Table III: Pearson Correlation coefficient between ProQOL 
subscales i.e., Burnout, Compassion Fatigue and Compassion 
Satisfaction (n=100) 

Variables 
Compassion 

Fatigue 
Compassion 
Satisfaction 

Burnout 0.49** -.026** 

Compassion Fatigue - 0.20* 
*p < 0.05, **p< 0.01 

 

The results show that there was very small mean 
difference of burnout and compassion fatigue among 
two groups (public and private) and was insignificant 
(p >0.05). However, the mean difference among public 
(32.53±4.51) and private (29.62±6.71) for compassion 
satisfaction was significant (t= -2.20, p <0.05) indicating 
that although both sector nursing assistants were 
dissatisfied with their job, the psychiatric nursing 
assistants working in private sector were more 
dissatisfied as compared to those working in public 
sector. (Table IV) 
 

Table IV: Mean differences among public and private 
Hospitals psychiatric nursing assistants across subscales of 
ProQOL (n=100) 

Variables Private (n=50) Public (n=50) p-value 

 Mean±SD Mean±SD  

Burnout 27.46±4.47 26.98±4.51 0.595 

Compassion 
Fatigue 

24.18±6.40 23.88±6.14 0.812 

Compassion 
Satisfaction 

29.62±6.71 32.53±6.46 0.030* 

*p<0.05 
 

DISCUSSION 

The objective of this research was to find out the 
Prevalence of Burnout syndrome, Compassion Fatigue 
and Compassion Satisfaction and it was hypothesized 
that the prevalence will be different among male 
psychiatric nursing assistants working in public and 
private sector hospitals. Results showed that overall, 
burnout syndrome was found in 59% of the sample, 
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88% of the sample was at risk of fatigue and trauma, 
lastly 69% of the nursing assistants were not satisfied 
with their job. However, while exploring the difference 
in prevalence of these variables among the psychiatric 
nursing assistants working in different sectors, it was 
found that PNAs in Public hospitals has 6% higher 
burnout syndrome prevalence rate as compared to 
those working in private hospitals. Risk of fatigue and 
trauma (compassion fatigue) was also 4% more in 
those working in public hospitals. Lastly, 78% of those 
working in public hospitals were unsatisfied with their 
job as compared to 60% of nursing assistants working 
in the private sector who were also not satisfied with 
their job. This difference was not found significant for 
burnout syndrome, compassion fatigue and compa-
ssion satisfaction (p >0.05) because the value of p was 
insignificant thus hypothesis is not proven true.  

Previous literature has found varying levels of 
burn out in both private and government hospital 
nursing assistants i.e., in some studies, nurses from 
private sector reported more burnout and dissatis-
faction with their job and in other studies, it was found 
more prevalent in nurses working in public hospital. 
For instance, Sadati and colleagues (2017) conducted a 
retrospective study and found that nurses working in 
public hospitals reported increased burnout and emo-
tional distress whereas the frequency didn’t change in 
those working in private sector.15 Similarly, Waqar and 
Hamid (2016) conducted a comparative study between 
public and private hospitals to assess job satisfaction 
among nurses and found that nurses working in public 
hospitals were satisfied because of their working ho-
urs, salary and other benefits as compared to those 
working in private sector. Some other studies have also 
found varying prevalence therefore it can be conc-
luded that there might be other variables which affect 
prevalence of burnout syndrome among nurses and 
thus they need to be explored in order to determine 
that in which group is burnout syndrome more prevalent.  

Another hypothesis of this study was that there 
will be a negative correlation between burnout and 
compassion satisfaction among male psychiatric nursi-
ng assistants. Results found significant negative 
correlation between burnout and compassion satisfac-
tion (r=-.261, p<0.05) and as it was significant thus pro-
ving the hypothesis. Literature also supports similar 
findings thus making these results more reliable. A 
meta-analysis of 13 studies was conducted to evaluate 
factors which affect burnout syndrome, compassion 
fatigue and compassion satisfaction. The meta-analysis 

reported a negative correlation between burnout synd-
rome and compassion satisfaction thus supporting the 
findings of this study.4 

Furthermore, it was also assumed that there will 
be significant mean difference of compassion satis-
faction among psychiatric nursing assistants of govt. 
and private hospitals. The results found that there was 
a significant mean difference between compassion 
satisfaction scores of government and private nursing 
assistants. (p<0.05). Gudeta (2017) conducted a study to 
explore job satisfaction of workers in public and 
private hospitals and found that those working in 
private sector were more satisfied with their job as 
compared to those in public sector hospital.16 Howe-
ver, there were studies that reported job satisfaction 
among nurses working in public hospitals,17 while 
other studies found that nurses working in private 
sector were also satisfied with their job.18 Thus, it can 
be deduced from literature review that there may be 
many other factors which affect job satisfaction of 
nurses (e.g., management, policies, incentives, working 
hours, environment, job accomplishments etc.). There-
fore, job satisfaction should be explored in association 
with these factors to better understand the level of 
compassion satisfaction among nurses working in 
public and private hospitals.  

LIMITATIONS OF STUDY  

it focused on only male psychiatric nurses which 
cannot help in generating gender-based comparison. Further-
more, other areas need to be explored regarding causes of 
burnout syndrome and compassion fatigue to better under-
stand the factors associated with it. Lastly, more demo-
graphic variables should be studied to determine risk factors 
which lead to prevalence of burnout.  

CONCLUSION 

In conclusion, burnout among psychiatric nurses is 
prevalent among both public and private sector nurses which 
leads to decrease in their job satisfaction and thus impacts 
their productivity and efficiency. Hospital managers and 
policy makers are responsible to mitigate problems that 
cause burnout and job dissatisfaction among nursing assis-
tants to ensure that quality health care services are delivered. 
Therefore, policies should be made to regulate working 
hours and conditions of nurses to combat burnout and incen-
tives should be introduced to improve their job satisfaction. 
Lastly, suggestions for improving job satisfaction should be 
taken from nurses so that policies are based on their needs 
and thus can be implemented efficiently. 
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